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Risk Acknowledgment
Techtegrity LLC — Open Claw Concierge

This document outlines the inherent risks associated with deploying an AI assistant with system-level
access. The undersigned client ("Client") acknowledges understanding and acceptance of these risks.

1. Nature of AI Assistants

Open Claw is an AI-powered assistant that can execute commands on the client's computer, access
files, send messages, interact with web services, and perform automated tasks. While powerful, AI
systems can produce unexpected or incorrect outputs. The Client acknowledges that no AI system is
infallible.

2. System Access Risks

Granting an AI assistant access to system commands, file systems, and messaging platforms carries
inherent risk. Misconfigured automations, unintended command execution, or AI misinterpretation of
instructions could result in data modification, data loss, unintended communications, or other
consequences.

The Service Provider mitigates these risks through careful configuration, testing, and the
implementation of safety guardrails. However, the Client acknowledges that risk cannot be entirely
eliminated.

3. Third-Party API Dependencies

Open Claw relies on third-party APIs and services for its integrations. These services may change their
APIs, terms of service, pricing, or availability without notice. The Service Provider is not responsible for
disruptions caused by third-party service changes.

4. Custom Bridge Applications

Where custom bridge applications are built to connect services not natively supported by Open Claw,
these applications are provided "as is." While built with care, they may require updates as underlying
services evolve.
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5. Data and Privacy

While Open Claw runs locally, the Client acknowledges that: (a) AI model providers may process
prompts sent to their APIs according to their own privacy policies; (b) integrations with third-party
services transmit data to those services; (c) messaging platform integrations may be subject to those
platforms' data retention policies.

6. Limitation of Liability

The Service Provider shall not be liable for any indirect, incidental, consequential, or punitive damages
arising from the use of Open Claw, including but not limited to data loss, business interruption, or
unintended communications. The Service Provider's total liability shall not exceed the fee paid for the
setup service.

7. Acceptance

By signing below, the Client acknowledges that they have read and understood the risks described in
this document and agree to proceed with the Open Claw Concierge service.

Client Acknowledgment

Name:

Title:

Company:

Signature:

Date:

DRAFT — This document should be reviewed by legal counsel before execution. Page 2 of 2


